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Can’t fit a doctor

visit into your
busy schedule?

With LiveHealth Online, you can have a private visit
on your smartphone, tablet or computer 24/7.

LiveHealth Online is available to all students, regardless of
enrollment in the University-sponsored health plan.

Between attending classes, studying for exams and fulfilling other
commitments, it's not easy finding time to go the doctor. That's where
LiveHealth Online comes in. Using LiveHealth Online, you can have a video visit with a board-certified
doctor or a mental health professional from your smartphone, tablet or computer with a webcam. It's an
easy, convenient and secure option when your student health center is closed.

5 steps to getting a video visit with a doctor

@ Sign up
O If you are an Anthem member make sure you enter your member ID
located on your Anthem ID card.
o Ifyou are not an Anthem member LiveHealth Online is still available to
you. Visit https://livehealthonline.com/pricing/ to learn more.

#Z Download on the

S App Store > Cooglc play

@ Secure your connection
When you're ready to see a doctor, you can connect by
computer, tablet or smartphone with internet and video
capabilities.

In addition to seeing a medical doctor, you can consult with a board-certified
psychiatrist or behavioral health counselor online within two weeks."2

If you're over 18 years old, you can get medication support to help you manage a mental health
condition. To schedule your appointment call 1-888-548-3432.
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Cancel Payment Info

Your Cost: $49.00
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The quickest way to starty

Get Started
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See the first available provider
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How was your visit?

Rate your provider
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Rate your overall experience
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€ Choose the doctor you want to see

You don't need an appointment to see a doctor. They're
always available to assess your condition and send a
prescription to the pharmacy you choose, if needed.?It's
a great option when you have common health problems
like pink eye, a cold, the flu, a fever, allergies or a sinus
infection. When you log in to LiveHealth Online, you'll see
the different doctors available to you. Usually you're
connected to a doctor in minutes.

O Verify your information and pay your copay

After you select a doctor, you'll be asked one more time to
verify your payment information. If you have SHIP
insurance, please refer to your plan documents for your
benefits and copay for LiveHealth Online.

@ Complete a post-visit survey

At the end of your visit, you'll be asked to fill out a short
survey and share your medical records with your student
health center. Please make sure to enter your student
health center's email address so your care can be
coordinated appropriately.

Sign up today for LiveHealth Online so you're ready when you need it!
Go to livehealthonline.com or download the app and register.

1 Appointments subject to availability of a therapist.

2 Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it's important that you seek help immediately. Please call 1-800784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest
emergency room. LiveHealth Online does not offer emergency services.

3 Prescription availability is defined by physician judgment.

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance
Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain
affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products
underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia:
Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO
and indemnity policies and underwrites the out of network benefits in POS policies offered by Compeare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers
Well Priority HMO or POS palicies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.





